
 

 

  
September 16, 2023 

 
BSE Limited  
Phiroze Jeejeebhoy Towers, 
Dalal Street, 
Mumbai - 400001 
 
Ref: Scrip Code 526435 
Sub: Awareness about Online Resolution of Disputes in the Indian Securities Market 
through Online Dispute Resolution (‘ODR’) Portal 
 

Dear Sirs, 

The Securities and Exchange Board of India, through its circulars dated July 31, 2023, and August 
4, 2023, regarding Online Dispute Resolution ("ODR"), has launched a common ODR Portal for 
addressing investor grievances. The link to access the ODR portal and the aforementioned 
circulars has been updated on the Company's website. The links to the Company website, where 
the said information has been disseminated, and the ODR Portal are provided below:- 

Company website:- 
https://perfectpac.com/Upload/Common/IC/Online%20Dispute%20Resolution%20(ODR).pdf 

ODR Portal:- https://smartodr.in/login 

In addition, the Company is being sent this information through email to its shareholders.  

This is for the awareness of investors. 

 
Yours faithfully, 
 
For Perfectpac Limited 
 
 
 
Nidhi 
Company Secretary 
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